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& Canada’s Population Pyramid
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Urban Areas

Computerization of Immigration has

work and home — 80% increased — and the Immigrants

of Canadians used places immigrants represent 6% of
Internet last month for come from have rural populations,
personal reasons changed 25% of urban areas
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The Top Ten Countries of Birth

of Recent Immigrants
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As a Percentage of CIty Population
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The

Female Educational Government a
employment attainment iImportance of bigger share of
rate has nearly has increased trade in our our economy -
economy has taking 25%
quadrupled more of our
money, but
redistributing
more too
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English and French - very white

More rural - focus on natural
resources

The National Policy

Politics of elite accommodation
driven by white men in Toronto,
Montreal and Ottawa

Trusting of public authorities and
institutions (Peace, Order and
Good Government)

Fearful, paternalistic, conservative,
judgmental, reflexively anti-
American
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w More Urban, Multi-Cultural

World Traders With A Growing
Focus On Services

w Older, More Female

Tolerant, Opinionated, Demanding,
And Difficult

Post-ldeological Libertarian
(neither left nor right)
Less Engaged With Traditional
Institutions

w Aggressively Canadian
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Today The Economy
& But Tomorrow It Will Be Health Care

7
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Canadian Health Leadership Network .'
Le Réseau canadien pour ke leadership en santé "

m As The Economy Improves...
concern over health care will
iIncrease and it will once again
become a fixture on the public and
political agenda.
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But Tomorrow It Will Be Health Care L S g

_ o = An ageing
grgjgdgtilggvgﬁgate WHY? population with
' high expectations
for quality of life.

= A political window
that will see the
last Federal-
Provincial funding
agreement come
to an end. |

= A population that
views health care
as part of its
national identity.

» A system that is increasingly
taking up a greater portion of
government revenues and whose
sustainability is in question.

Ipsos Reid

© 2010 Ipsos CHLNetwork — Closing the Leadership Gap in Canada


http://www.chlnet.ca/
http://www.chlnet.ca/

& Top Concerns Tracking

R

CHLNg
« Y

Last Majority Government

First Minority Government

74%
70%
68% 66%
62% 62%
0,
53% 56% 56% °8%
45% 450 41%
37%
34% 23% 34%
0
1995 Budget 28% a 29% 290 27% 269
23%
5% 3y o 15% : | 1%
12% 13% 1995 Budget Reaches Canadians [13% 12%
. T T T T T T T T T T T T T T T T T 1
Jul Jul Jul Jul Jul Jul Jul Jul Jul Jul  Jul  Jul  Jul  Jul Jul Jul Oct Oct Sep Sep
91 92 93 94 95 9 97 98 99 00 01 02 03 04 05 06 07 08 09 10

-®- Healthcare/Medicare - Economy & Jobs

Thinking of the issues presently facing Canada, which one do you feel should receive the greatest attention from Canada’s leaders?
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The Evolution of the Health Care Debate ..

Concern More Changing More $ Change

about Dollars = Society & and & Better

Cuts Solutions Demo- Change Service
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Thinking of the issues presently facing Canada, which one do you feel should receive the greatest attention from Canada’s leaders? .
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& Across The World L

= Ageing

= Higher Cost / Fiscal Challenges

= Recognition of The Need For Change

* Increased Concerns Over Sustainability
= A Thirst For Information & Knowledge

= A Strong Desire to Be Engaged in the Change Process

Ipsos Reid 2

© 2010 Ipsos CHLNetwork — Closing the Leadership Gap in Canada


http://www.chlnet.ca/
http://www.chlnet.ca/

& Older and More Expensive CHNCS

% of World Population 60 Years or Older

21%

Increased [
Concerns
Over
Sustainability

a. Rising HealthCare Costs
b. Impact Of Global Downturn

1950 2000 2050

Year

Source: UN Department of Economic and Social Affairs, World Population Ageing 1950-2050, (2002), http://www.un.org/esa/population/publications/worldageing19502050/

Ipsos Reid =

© 2010 Ipsos CHLNetwork — Closing the Leadership Gap in Canada


http://www.chlnet.ca/

& Final Thoughts Re: Canada . CHINGD

1. Wait times and access are at the key concerns
(quality and outcomes will emerge later).

2. Affordability (what can we pay for) and
sustainability (what services can we preserve and
maintain into the future) will be come
cornerstones of the debate.

3. Canadians are still tired of past debates and
somewhat resigned that wait times are the
costs we pay for universality — but this will
reach a tipping point and then we will see:

= A public push to better evaluate the
system; give them the information they ;
need to make decisions and to make th
system focused on patient needs/want
rather than structure/finances.

= At the same time there will likely be some
rationalization and a need to engage
Canadians and work with them to make
decisions.
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& Leadership Challenges

. Effective = Recognizing where your
organization fits in the
communications.
decision-making matrix.
» Being a

\ %‘ /
champion for

accountability. —

= Understanding your
level of public trust.

= Connecting with the
~ problem as it's
understood by
L citizens.

* Presenting solutions
in a way that can be I b
used by the principal Ye
actors. =
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